
Acknowledgment 
of Country.

I would like to acknowledge and pay my respect to the traditional owners of the 
land on which we meet, the Widjabal-Wyabul people of the Bundjalung Nation.

I pay my respect to elders past, present and future, and extend my respect to 
any Indigenous people here today.

I recognise that this land always was, and always will be Aboriginal land.
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Local Connections
Bundjalung Country

Tucki Tucki Bora Ring, 
North Coast NSW

Kinship Festival, Murwillumbah, 
North Coast NSW

Aboriginal Culture in this region is alive and thriving and the region 
is rich with cultural history and sites



U  N  I  V  E  R  S  I  T  Y    C  E  N  T  R  E
F O R

R  U  R  A  L    H  E  A  L  T  H

ESTABLISHED IN 2001 nurture and develop a regional health workforce

COLLABORATING CENTRE USYD – UWS – SCU - UOW

SUPPORT STUDENTS all Allied Health disciplines, all Universities

IN 2020 over 1000 students will complete a UCRH supported placement in our footprint

RESEARCH AND EDUCATION regional, national and international healthcare



AUSTRALIAN RURAL HEALTH
EDUCATION NETWORK. [ARHEN]
ARHEN’s purpose is to 
provide and 
coordinate 
placements in 
regional, rural and 
remote locations for 
health science 
students from 
universities across 
Australia.

At the end of your placement you will be emailed a link to complete the ARHEN survey



Make the most of your 
regional placement.
This placement is an opportunity to expand your skills, experience different 
communities, cultures, healthcare models and broaden your horizons.

Regional placements can enhance your professional development and 
confidence through:

• Hands-on learning in varied and sometimes challenging environments

• Team-based, innovative approaches to patient care

• Opportunities for greater autonomy and responsibility



UCRH NORTHERN RIVERS
Grafton to NSW-QLD border 
with campuses in Lismore and 
Grafton.

We support placements 
as far south as Grafton Hospital 
including Yamba and Maclean; West 
to Bonalbo, Casino and Kyogle; 
East to Evans Head, Ballina, Byron
Bay and North to Ocean Shores.

UCRH 
LOCATIONS
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Lismore (LGA) Health and Access to Health Services

General Practitioners (GPs)9 Immunisation Rates in 2016-1710

1
year 
olds

2
year 
olds

5
year 
olds
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Drug Related Crime
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Participants were asked what they think are the three most serious health 

concerns in their community...

Lismore North Coast

 

1 Drug and alcohol misuse 

2 Mental health issues 

3 Ageing issues 

47.7% 

47.6% 

47.0% 

Survey respondents told us which additional services are needed to meet 

health challenges in their community...

and why...



What to think about while 
you are on placement
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How is healthcare provided in regional areas?

How do patients access care?

What types of services are available?

How do the regional health workforces work together?

Ask the clinicians – What’s it like to live and 
work in a regional area?

What do you notice that is different and unique 
to regional areas?

??



EDUCATIONAL 
OPPORTUNITIES
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Education Opportunities
at the Lismore Campus

MULTIDISCIPLINARY EDUCATION PROGRAM

• Wednesdays - Interprofessional approach to learning covering regional 
health content including student presentations on placement experiences

STUDENT-LED CLINICAL CASE DISCUSSIONS

• Fridays - Real chronic and complex cases presented by Medical and Allied 
Health students. Sessions focus on an interprofessional discussion about 
the management of chronic and complex conditions.

RESEARCH SEMINAR SERIES

• Monthly seminars delivering the most current research on regional health 
from the UCRH research team and visiting academics.
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Introduction to Aboriginal Health
with Emma Walke 

Join the UCRH’s Emma Walke, a local Bundjalung woman from 
Northern NSW, Cabbage Tree Island – Ballina area, and the 
Aboriginal Health Academic Lead for the University Centre for Rural 
Health for an informative session of real talk about Aboriginal 
people, health, past and present government policy. Emma hopes to 
challenge your ideas about the role that you as a health professional 
will play in healing. Bring an open mind and a sense of humour.

2021 Dates: 10 February,

12 May, 14 July, 8 September,
20 October, 1 December



We are here for you.

• Take time for yourself

• Exercise daily or take a walk

• Go out for dinner

• Make sleep part of your self care routine

• Adventure out on the weekends

• Drink lots of water

• Eat well – shop at the local markets

• Savour the moment – say yes

• Reach out for support early

You can’t pour from 
an empty cup

Take care of
yourself first

SELF CARE 
WHILE YOU ARE 
ON PLACEMENT



BECONNECTED student program

PIZZA AND GAMES NIGHTS - 2021

Occur once a month on the Lismore campus, 

check your emails for upcoming dates

CHECK YOU STUDENT EMAIL

Monthly BeConnected Newsletter with event 

RSVPs and information about what’s 

happening in our region



We humans are social beings, wired for 
connection. When our mental resources are 
devoted to monitoring our own 
environment for cues of rejection, then they 
can’t be used to comprehend and 
remember academic content and 
experiences.

The UCRH has an expectation that all 
students will support each other in creating a 
‘Safe Space’ for everyone while at placement, 
and also outside of core placement hours in 
accommodation and social situations.

A sense of 
belonging is 
essential for 
learning.

Some of the areas to consider when creating a safe space are 

Racial or Ethnic Identity / Gender and Sexuality / Students coping with trauma 
Religious Identity / Different Socioeconomic Backgrounds / Political Beliefs / Age
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What can you 
do to ensure a 
safe space?

Keep common 
areas of 

accommodation 
clean

Create a sense of 
community while 

you are here

Include others in 
your social plans

Respect peoples 
need for privacy

Challenge 
stereotypes that 

you may be 
holding as a 

belief

Celebrate yours 
and others 

achievements

No bullying

Respect 
others 

differences 
and opinions

Use inclusive 
language

Practice kindness 
every chance you 

get

Trust

If you are experiencing anything that makes you feel uncomfortable 
or unsafe please come and speak with us immediately.



Driving on country roads
and your safety
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Know your limits

Slow down or pull over 
and let cars go past you

Sunrise and Sunset –
animals on the move

Rain, soft roadsides and potholes

Ask the clinicians – What’s it like to live 
and work in a regional area?

What to do if you have an accident
Call the student emergency number
1300 652 400
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Feeling unwell 
If you are feeling unwell or have any signs of an upper respiratory illness, 
please follow the following procedure:

1) Don’t go to placement (contact your Clinical Educator and placement 
site if applicable)

2) Go to the Fever Clinic for testing
3) Advise UCRH Education Support Officer (Kate) or if afterhours

please call 1300 652 400 
4) Isolate yourself while feeling unwell and awaiting results

Negative result:
1) Remain home until you feel well enough to return to placement
2) Placement can be completed remotely
3) You need to follow local placement protocols re: above

Positive result:
1) Let your clinical educator, Sarah and Kate know 
2) You will be moved to isolation house
3) Inhouse steps will be taken re: tracing and care

Being Covid-Safe



Absence from placement

IF YOU ARE UNABLE TO ATTEND PLACEMENT DUE TO ILLNESS OR OTHER CIRCUMSTANCES
Follow your University’s Policy and Guidelines for absences 

UCRH WORK-READY PLACEMENTS 

Students must email or phone
• Student Coordinator
• Clinical Supervisor 
• Placement Site Supervisor

It is your professional responsibility to inform your placement site if you are unable to attend or will be late.
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1300 652 400

Who to contact

ALLIED HEALTH STUDENT COORDINATORS
Monday to Thursday – Kate van Dommele – 02 6624 0356
Email – alliedhealth@ucrh.edu.au
or UCRH Reception – 02 6620 7570
Email – student.admin@ucrh.edu.au

IT QUESTIONS & PROBLEMS
Email – ucrh.it-helpdesk@sydney.edu.au

ACCOMMODATION ISSUES & MAINTENANCE REQUESTS
Email – ucrh.facilities@sydney.edu.au

SCU ACCOMMODATION – Campus Living
Email – residents.lismore@scuvillage.com.au
After Hours – 0401 720 322

AFTER-HOURS STUDENT EMERGENCY CONTACT – 1300 652 400
Please record this number in your phone
In the case of serious injury/events please dial 000 first

mailto:ucrh.it-helpdesk@sydney.edu.au
mailto:ucrh.facilities@sydney.edu.au
mailto:residents.lismore@scuvillage.com.au
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UCRH Student 
Study Space + 
Accommodation 
Lockouts

STUDENT STUDY SPACE ACCESSIBLE 24/7 
This Study Space has EduRoam internet, computers, kitchen, study space, printer and is available 24/7.  
If you do not have access already, email your UCRH Student Coordinator for issue of a swipe card.

ACCOMMODATION LOCKOUTS DURING BUSINESS HOURS – MON TO FRI – 9AM TO 5PM
BALLINA - Jan Forsythe at Ballina District Hospital Administration office 
via Cherry Street entrance
LISMORE – UCRH Reception or your Education Support Officer

ACCOMMODATION LOCKOUTS AFTER-HOURS – EVENINGS AND WEEKENDS
LISMORE & BALLINA - call UCRH after hours 1300 652 400 and select appropriate option. This call will 
be diverted to UCRH security contractor. 

SCU ACCOMMODATION VILLAGE – call the onsite RA on  0401 720 322 or office hours 02 6621 2343

* Please ensure that you refer to the Student Accommodation Guide (sent via email) for information 
relating to mail, internet access, safety tips and other important detail.
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Accessing the 

study space
The UCRH student study space is accessible to

Allied Health and Medical students 24 hours a

day, 7 days a week. Please familiarise yourself

with the below information before using the

student study space out of office hours.

STUDENT RESPONSIBILITIES

• Outside of UCRH office hours (8:30am – 4:30pm, Monday - Friday) each student must swipe themselves
into the building and should not provide access for any other student; this is so that in the event of an
emergency everyone can be accounted for by security.

• Staff offices; the clinical simulation rooms and video conferencing meeting rooms are not accessible
outside business hours.

• Students are not to have visitors in the building unless prior approval has been given.

• If your card is lost it is your responsibility to contact student administration and notify them.

• Students must ensure that the area is left clean before leaving.

• Students must return the access card to student administration at the end of the placement.

• Before using the space students must complete the “Online Orientation Declaration” on the UCRH
website and email to alliedhealth@ucrh.edu.au

mailto:alliedhealth@ucrh.edu.au


ACCESSING THE 

STUDY SPACE
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Access to the space is via the Nyumbalihgu 

Simulation Centre (SLE) entrance. To the left-

hand side of the entrance is where you will 

swipe your access card to unlock the door.  

The student study space light switch is

located to the right hand side when

entering the room and the air

conditioning panel is located on the wall

next to the kitchen. Please ensure if you

are the last person to use the room, to

switch the lights and air conditioning off

before exiting.
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In the case of an emergency please vacate

via your nearest exit. Exits are located at

the entrance of the SLE building or at the

rear of the student study space.

The after hours toilet is located

past the reception desk and is the

second door to the right hand side

of the corridor.
Front Exit Rear Exit
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Student mail is delivered to the student study

space by the Student Administration team. Pick

up location is to the left hand side of the printer.

To have mail sent to the UCRH, please refer to

your Accommodation Guide, or see your

Education Support Officer for instructions on how

to have your mail addressed. You can collect your

mail any time using your swipe card to access the

building.

IN THE STUDY SPACE, YOU 

HAVE ACCESS TO:

A COLOUR PRINTER

KITCHENETTE

WIFI, COMPUTERS, STUDY DESKS, LOUNGES
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The UCRH encourages all staff and students to

practice good hygiene whilst using UCRH

spaces. It is compulsory to sanitise your

workspace before and after use. Hand

sanitizer and antibacterial wipes are located at

the entrance of the student study space and

inside the room, underneath the whiteboard,

for your use.

Entrance to study space Under whiteboard 

CONCERNS OR

QUESTIONS…

During office hours call 
6620 7570 for UCRH Staff

Out of office hours emergency 
1300 652 400 for UCRH Staff

Emergencies after hours that require 
police or fire brigade call 000

CONCERNS OR 

QUESTIONS…

Students must sign the “Online 
Orientation Declaration” and email 
it back to alliedhealth@ucrh.edu.au

BEFORE using the space

mailto:alliedhealth@ucrh.edu.au
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WELCOME – WE HOPE YOU ENJOY YOUR PLACEMENT
Yuraygir National Park, North Coast NSW

Welcome - We hope you enjoy your placement

Yuraygir National Park, North Coast NSW


