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University Centre for Rural Health speaks up on behalf of those with 
insurance issues after Debbie  

 
The University Centre for Rural Health has submitted a report about Insurance and mental health 
following flooding to the Banking Royal Commission. The report was based on findings from the 
‘Community Recovery After Flood’ project.  The project included a survey of the community six 
months after the flood in 2017. Findings showed how stressful insurance experiences can be after a 
disaster.  
 
Negative insurance experiences were recognised as a key priority by the project’s Community 
Advisory Group.  
 
Dr Jo Longman, a co-author of the report said “Some of the biggest insurance issues for people after 
the floods last year were affordability, what a policy does and does not cover, and how insurance 
companies handled claims and disputes. The Royal Commission gives us an opportunity to raise 
these issues with the insurance industry.  We hope our report will improve support for people in the 
future.” 
 
12% of people who filled in the survey whose homes or yards or businesses flooded and who made 
an insurance claim had that claim rejected or disputed. People who had a claim rejected or disputed 
were much more likely to have negative mental health outcomes than those whose claim was not 
rejected or disputed. 
 
The project also found that most people in the Lismore flood footprint (82%) were living in the 
lowest socio-economic category, compared to 27% regionally.  These people are often those with 
the least means to recover. It is therefore clear that affordable flood insurance is important for when 
disaster strikes. 
 
We know that weather-related disasters, like floods, are more likely given climate change.  The 
insurance industry plays an important role in helping people recover from these events, so it is our 
hope that our report to the Commission is taken into consideration.”  
 
The UCRH is continuing support for community recovery after the flood, by working with local 
organisations, councils and services on research that is relevant to policy and planning for future 
disasters.  
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